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Job Description

Job Title: Coordinator: Deaf and Hard of Hearing Children
and Young People

Department: Children & Young People’s Service (CYPS)
Primary Objectives:

This is a new role and offers an exciting opportunity to be instrumental in
the co-design of collaboration, support and services to meet the unmet
needs of Deaf children and those that are hard of hearing (HOH).
Working with the Head of CYPS, and in collaboration with other Teams.

The role has two parts:

1) Working with the Head of Department to scope and develop a new
service that will meet the needs of Deaf children, young people and
their families. Working in collaboration with other charities and
organisations to enhance the support available, and to discover future
opportunities to work collaboratively.

2) Offering direct family support to parents and carers with Deaf or HOH
children.

Service Development

e Liaising with appropriate people including parents, colleagues within
our organisation, and professionals from other organisations to
develop and implement a support service that will meet the needs of
families whose children are Deaf or HOH.

e When unmet needs are identified, to seek creative solutions to find
the best way forward to address the arising issues.

e To work with the Fundraising Team to support funding applications.

e Attend internal and external meetings as appropriate to highlight
identified needs, promote the Charity’s vision with regards to services



for children who are Deaf/HOH. Highlighting our aims and objectives
in regard to the development of this service.

e To demonstrate a commitment to equal opportunities paying
particular attention as to how these principles apply to Deaf and HOH
children, and those who have a multi-sensory impairment, as well as
highlighting the added impact this can have on those children who
have additional complex needs.

e To keep up to date with current legislation, local & national policies
and research.

e As appropriate to work with parents, children and young people to
enable them to participate and influence this service development.

e To keep records of findings, decisions, meetings, outcomes etc
ensuring that the organisation has an accurate record of how the
service is being developed alongside the decision-making process
throughout the life of the project.

Family Support Worker role

e To support parents and carers whose children are Deaf/HOH
assisting them when appropriate.

e To adhere to the standards and legislation for confidentiality,
equality, and diversity. Keeping accurate and up to date records.

e To assess and identify when the needs of the children and their
families are not being met and work with parents, other
professionals, and organisations as appropriate to address the
issues, with the aim of ensuring that the children have the
opportunities and environments that will enable them to reach their
potential and achieve their aspirations.

e To facilitate effective support networks to enable parents and carers to
share experiences and provide peer support.

e To run parent-led support groups giving parents the opportunity to
meet without their children present enabling them to voice their
opinions.

e Ensure the family support element of our service is needs led and
inclusive.

e Offer emotional support to parents and young people as appropriate.

e To act as a point of contact for the child or young person and their
family to offer support, information and guidance and referral route to
appropriate services.

e To advocate for the family/ child’s needs, attend meetings, write
supporting letters, attend appointments etc.



Main Duties:

To work with the Head of Department to identify unmet needs, scope
out and develop services for Deaf and hard of hearing children and
their families to address challenges, ensuring that children and young
people have equity in the opportunities available to them.

To identify gaps in services available to children and their families in
relation to their backgrounds and lifestyles ensuring access to
appropriate support services.

To deliver a range of support services that promotes good practice
reflecting the requirements of children and young people and their
families.

To provide a positive role model at all times to children, young people,
their families and the wider community.

To ensure services provided are of a high quality and enable every child
to have the opportunity to achieve their aspirations and reach their full
potential.

Where appropriate to work in partnership with outside agencies such as
Surrey County Council Physical and Sensory Education, Social Care,
Health services, Housing and other relevant charities.

Develop information and resources about the opportunities available to
families whose children/ young people are Deaf, or hard of hearing.

To support children and young people through transition from children’s
services into adult services, engaging with Special Educational Needs
and Disability (SEND) services, and adult services where appropriate.

To support parents, carers and other professionals with Education &
Health Care Plans (EHCP’s) to ensure they accurately reflect the needs
of the child or young person.

To be proactive in safeguarding all children and adults from abuse,
prevent abuse from occurring, and report any suspected incidents of
abuse, following our Policies and Procedures which link with Surrey
County Council local Multi-Agency Policies and Procedures.



As appropriate attend Team Around the Family (TAF), Child In Need
(CIN), Education & Health Care Planning (EHCP), Transition meetings
and case conferences etc.

To work with parents, carers and children individually ensuring that each
interaction is person centred to meet the needs of the child/ family.

To maintain effective recording of work undertaken, concerns, decisions,
actions etc. to respect and uphold the confidential nature of personal
information as required by the Data Protection Act and GDPR.

To take responsibility for the reporting on the key performance indicators
and outcomes attached to both the developmental element of the
service and the family support element of this role, in order to meet the
requirements of the funders of the service.

To support the Fundraising Team in developing funding bids and
applications based on outcomes.

To work with the admin team to keep accurate statistics and report on
the outcomes of the service.

To represent the charity at external forums and as appropriate, attend
meetings as a representative.

To co-operate fully as a member of the staff team and to ensure good
communication at all times including attending team meetings,
supervision and annual appraisal.

To participate in training and development events as appropriate, and to
take responsibility for personal development and learning.

Skills and qualities
Essential criteria

1) Competent British Sign Language user (BSL Level 3 as a minimum
for non-native BSL users).

2) Knowledge with regards to child developmental milestones, Special
Educational Needs and Disabilities, safeguarding, health and safety,
equality and data protection legislation, that will enable post holder to
ensure activities always comply and operate within the law.



3) Ability to work imaginatively, creatively and reflectively, with regards
to problem solving and service development.

4) Ability to work as part of a wider team, both within the immediate
department and across the wider organisation, and other
organisations and charities that we work collaboratively with.

5) Working in partnership, acknowledging what families bring and what
practitioners contribute. In all interactions with families, effective
communication is key to building real relationships.

6) To work flexibly and be available to support children, young people,
and their families. Occasionally families may benefit from
appointments outside of normal office hours.

7) To have professional experience and excellent communication skills
that enable the post holder to work with very emotional situations and
as far as possible meet the needs of parents & their children while
remaining professional at all times.

8) Ability to write reports, supporting letters, and to keep accurate and
concise records.

Desirable criteria:
Lived experience as someone who is:

« Deaf or hard of hearing themselves

. A parent carer of a Deaf or hard of hearing young person
o Asibling of a Deaf or hard of hearing person

o Achild of Deaf parents



Person Specification — Family Support Specialist.

Criteria

Essential

Desirable

How ldentified (e.g. application form,

interview, test)

Qualifications

British Sign Language L3

Social / Health Care

Application form,

& Training » Knowledge of relevant Social background. References
Care legislation. Advocacy Training Certificates

gualification Interview
Groupwork
gualification.
Project develop
experience.

Experience = Experience of direct work Experience of Application form,

with children and families in
a family support capacity
Experience of helping people
to work through painful
emotions.

Experience of planning and
managing own workload
within established guidelines
Experience of working in
partnership with outside
agencies

Ability to respond
professionally & reflectively
in times of stress.

working with families
struggling as a result
of stress

Experience working
with children and
young people with
disabilities
Experience of
setting up /
delivering projects
Experience on
reporting key
performance

Interview
References
Probation




Ability to problem-solve and
respond in a practical way to
issues that arise; in line with
SFS procedures.
Experience in facilitating
groups.

Understanding the principles
of professional relationships.

indicators and
outcomes.

Skills &
Knowledge

Advanced BSL
communication and
language skills.
Observational and
influencing skills

Ability to handle difficult
situations with sensitivity
Ability to understand and
react to the needs of
vulnerable families

Ability to prioritise and review
and work under pressure to
specific timescales and
targets

Knowledge of Children’s Act
Knowledge and
understanding of
Safeguarding processes.
Knowledge of Equality Act.

Experience of
working within a
family support
setting.
Knowledge and
experience
regarding sensory
impairment.
Knowledge and
experience of

working with SEND.

Application form,
Interview
References
Probation




Knowledge of interventions
which may be used to
support children, young
people and families
Excellent understanding of
confidentiality and
professional boundaries
Knowledge and
understanding of data
sharing protocols

Ability to organise and
maintain high quality case
records

Ability to innovate and
problem solve

Ability to work both
independently and within a
team

Ability to produce own
routine correspondence
using/ creating standard
letters

Ability to monitor and
evaluate processes and work
towards evidenced outcomes
Ability to assess information
and make decisions in




accordance with established
policy and procedures

Personal » Flexible in approach and Being Deaf or Application form,
Qualities undertake all duties Hard of Hearing Interview
that may fall within Serving as a References
the role as directed parent or carer of | Probation
= Ability to work flexibly and to someone who is
work outside of normal office Deaf or Hard of
hours as appropriate. Hearing
= Commitment to own Being a sibling of
professional /personal a Deaf or Hard of
development Hearing person
» Enthusiastic and motivated Being a child of
» Reflective and empathetic Deaf parents
Other = Ability to travel to undertake Application & Health form

home visits, meetings etc.

References

Working Environment:

Office based in Fetcham. Travel across Surrey. Some evening and weekend work for which notice will be

given.







