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Amazon Echo with Alexa 
What do the Light Colours Mean? 

 

 

By Gary Eady 

Access Technology Trainer at  

Sensory Services by Sight For Surrey 

 

Do you know what your Echo device wants to tell you when it shows up certain 

lights? Here are some of the descriptions that you should become familiar with:  

 

Solid Blue with spinning Cyan lights 

 

This means that the device is starting up! 

 

All Lights Off 

 

This means that the device is on and is waiting for your request or instruction. 

 

Solid Blue with Cyan Pointing in Direction of Person Speaking 

 

This means that Alexa is busy processing your request. 

 

Alternating Solid Blue and Cyan 

 

This means that the device is responding. 

 

Orange Light Spinning Clockwise 

 

This means that the device is connecting to your Wi-fi network. 
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Solid Red Light 

 

This means that you have turned off the microphones on your device.  Press the 

Mute button on top of the device to turn the microphones back on. 

 

White Light 

 

This means that you are in the process of adjusting the volume on your device. 

Continuous Oscillating Violet Light 

 

This means that an error occurred during Wi-Fi setup.   

 

Spinning Blue Light that Ends in a Solid Purple Light 

 

This means that Do Not Disturb is enabled.   

 

Single flash of purple light after an interaction with Alexa  

 
This means that Do Not Disturb is active. 
 

Pulsing Yellow Light 

 
This means that a Message or Notification is waiting for you.  To check your 
messages, say "Alexa, play my messages", or "Alexa, what did I miss?". 
 

Pulsing Green Light 

 
This means that you are receiving a call or Drop In on your device. To answer the 
call, say "Alexa, answer".  To deny the call, say "Alexa, ignore". 


